I[TOJIOKEHUE
Ob OKA3AHUU IIJTATHBIX OBPA3OBATEJIBHBIX YCIIVI
AHO «Hosocubupckuit VAL JOCAA®D Poccuny»

1. OBULIME ITOJIOKEHUA

1.1. Hacrosimee Ilonoxxenue, pa3paboTaHO B COOTBETCTBUM C 3aKOHaMU
Poccuiickoii @enepaunu «O0 obpazoBanun» oT 29.12.2012 Ne 273, «O 3amute
npaB norpedurenein» ot 07.02.1992 Ne 2300-1, «IIpaBmiamu okazaHus MIaTHBIX
oOpa3oBaTeIbHBIX YCIyT», yTBepKaeHHbIMU [TocTanoBiennem [IpaButensctBa PO
ot 15.08.2013 Ne 706, YctaBom AHO HoBocubupckuii Y ALl JJIOCAA®D Poccuu u
JPYTUMHU HOPMATHBHO-TIPABOBBIMU aKTaMU, PETYJIHPYIOMIMMHU MPABOOTHOIICHUS,
BO3HHUKAIOIMEe MexAy mnorpedurenem u McmonHutenem u 3aka3yvMkoM MOpH
OKa3aHWHU IJIATHBIX 00Pa30BaTENbHBIX YCIIYT.

1.2. IlonsATHS, KCTIOJIB3yEMBIE B HAacToAlEM [lojiokeHnn 03HAYAOT:

«3aKa3uuK» — OpraHu3alys WM TPaXIaHUH, UMEIOIINE HAMEPEHUE 3aKa3aTh,
ambo  3akas3plBarole  oOpa3oBareibHbIE  YCIyru  Juisi  ce0s  win
HECOBEPIIICHHOJETHUX TpaxkaaH, JUO0 mMoiydaromue oOpa3oBaTelIbHbIE YCIYTH
JINYHO;

«HUcnomautensy —AHO Hopocubupckuii Y ALl JOCAA®D Poccun, okaspiBaroliee
MJIaTHbIE OOpa3oBaTebHBIE YCIYTH MO peaju3aluyd IporpaMM aBUALIMOHHOU
nestenbHocTH JJIOCAA® Poccun

1.3. UcnomauTens, B COOTBETCTBUU € 3aKOHOIATENBCTBOM Pocculickon denepanuu,
Ycraom AHO Hoocubupckuit YAILL JOCAA® Poccuun Bnpase OCyIIECTBISAThH
npueM 00y4aroIIXcs Ha MJIATHOM OCHOBE IO JOTOBOPaM C FOPUAUYECKUMU U (UJIH)
(GU3MYECKUMU JTUIIAMH.

1.4. UcniosHUTENIb CAMOCTOSITEBHO PEMIAET BOMIPOCHI MO 3aKIHOYEHUIO JOTOBOPOB,
OTIPEJICIICHUIO 0053aTeNIbCTB CTOPOH M HWHBIX YCIOBUW, HE MPOTHBOPEYAIINX
3akoHoarenbcTBy Poccuiickon denepaunu u Ycrasy.

1.5. CroumocTh OOy4eHHs 3a MPEAOCTABICHUE TJIATHBIX 00pPa30BATEIbHBIX YCIYT
ycranaBiauBaercas  AHO  HoocuOupckuit  YAIL JJOCAA®  Poccuu
CaMOCTOSITEIIBHO.

1.6. TpeGoBaHMsI K OKa3aHHUIO 00PA30BATEIBHBIX YCIYT, B TOM YHUCIIE K COJIEPKAHHUIO
o0pa3oBaTeIbHBIX MPOTPaMM, CHEHUAIBHBIX KYpPCOB, ONPEICISIOTCS IO
COTJIAIIEHUIO CTOPOH M MOTYT OBITh BBINIE, YE€M O3TO MPEAYCMOTPEHO
roCyJapCTBEHHBIMU 00pa30BaTEILHBIMU CTAHIAPTAMH.

1.7 UcnosHutenb 00s13aH 00eCeyuTh OKa3aHUEe TUIATHBIX 00pa30BaTEIbHBIX YCIYT
B MOJTHOM O00BEME B COOTBETCTBUU C YTBEPKIACHHBIMU MPOTpaMMaMu, yCIOBUSIMU
JIOTOBOpa 00 OKa3aHWHW IUIATHBIX OOpa3oBaTENbHBIX YCIyr (Jajiee UMEHYeTCs —
JIOTOBOD).

1.8 TTosoxkeHue ABISIETCS JIOKAIbHBIM aKTOM, €T0 JIEMCTBUE PaCIPOCTPAHSIETCS Ha
Bcex obOyuaronuxcs B AHO HoBocubupckuii Y ALl JJOCAA® Poccun



2 MTHOOPMAILMS Ob OBPA3OBATEJIBHOM JIEATEJIBHOCTH
2.1. Hcnonnutenb OO0 3aKIOYEHUs JIOrOBOpa IMPEAOCTaBIsAECT 3aKazuuKy
JIOCTOBEpHYIO0 MHGOpMAIIHIO 0 ce0e M OKa3bIBaEMBIX IJIATHBIX 00pa30BaTEIbHBIX
yciyrax, o0pa3oBaTelbHON AESITeIbHOCTH, 00ECHeYUBAIONIYI0 BO3MOXKHOCTh HMX
npaBuibHOrO BbIOOpa. Cnoco® noBeneHus HHPOpMAMM 10 3aKa3yuka
ycTaHaBiauBaeTcsa VcronHUTeNneM CaMOCTOSITENIbHO, 33 HWCKIIOUYEHUEM CIIy4aes,
KOIJIa OH ONpejaensercsd 3akoHoAaTeNnbcTBOM — Poccuiickoit  Dexpepanuu.
Hcnonmautens obecneynBaeT JOCTYIMHOCTh O3HAKOMIIGHHS C uWHGOpMaImein
(criocoOwl noBeneHusI HHGOpMAUU A0 3aka3uuka: OObsABICHUS, HHGOpMAIUs Ha
CTeHJaX, OPUIIMATBLHOM CaiTe, MpeAoCTaBIICHHEe MH(POPMAIUU IO TPEeOOBAHUIO
3aka3zunka). VCrOMHHUTENbs AOBOIUT N0 3aKa3dyrKa WHGOPMAIHIO, COIACPKAIITYIO
CIICYIOIINE CBEICHMUS:
-HauMeHOBaHue VcmomauTenss — ABTOHOMHAsS HEKOMMEpYECKas OpraHu3aIlus
«HoBocubupckuii yaeOHbIN aBUaMOHHBIN 1IeHTp O0111epoccuiickoil 00111eCTBEHHO-
roCcyJIapCTBEHHOU opraHuzanuu «J{oOpoBoiIbHOE OOIECTBO COJEHCTBUSI apMUH,
aBuanuu u ¢paory Poccun» (AHO «HoBocubupckuit Y ALl JOCAA®D Poccuny)
-MecTo HaxoxaeHnsa — uaaexkc 630091, r. HoBocubupck, via. Kpsuiosa, 24
ten +7-383-305-42--62 Anpec 3nekTpoHHO# moutsl: hskaviaclub@mail.ru

CornmaciHo crtatbe 54 'K PD MecTo HaxOXKAEHUS IOPUAMYECKOTO JIMIA
OTIPEJIEIISIETCS MECTOM €TI0 T'OCYJIapCTBEHHON PErMCTpallud M YKa3bIBAETCS B €T0
YApeIUTENbHBIX JOKYMEHTAX;
—TOKYMEHTBHI, peTJIAMEHTHPYIOITHE OpTraHU3aIii0 00pa30BaTeILHOTO IIPOIIECCa;
—  CBHUJACTCIBCTBO O TOCYIAapCTBEHHOW  pETHUCTpallid C  YKa3aHHUEM
PETHCTPAIIMOHHOTO HOMEpa, JaThl PETUCTpAIlMH, CpOKa JICHCTBUS W OpraHa,
BBIJIABIIICTO CBUETEIBCTRO;
— YpOBEHb W HANPABJICHHOCTh PEANTM3yeMBIX OCHOBHBIX M JIOTOJIHUTEIHHBIX
oOpa3oBaTeIbHBIX MTPorpamMm, GOPMbI U CPOKU UX OCBOCHUS,
— CTOUMOCTH 00pa30BaTENbHBIX YCIYT, OKa3bIBAEMBIX 32 OCHOBHYIO IUIATY IO
JIOTOBOPY, a TaKXe CTOMMOCTb OOpa30BaTENbHBIX YCIYT, OKa3bIBa€MbIX 3a
JOTIOTHUTENBHYIO TUIATY, U MOPSAOK UX OTUIATHI;
— MpaBwiia MIpUeMa U OTYUCIICHUS O0yJarOIINXCS;
— (QopMy CBUETENHCTBA, BHIJIABAEMOTO 110 OKOHYAaHUU 00YUYCHUS;
— obpa3zer JoroBopa 00 0OKa3aHUU TUIATHBIX 00PA30BATEIBHBIX YCIYT;
— oOpa3oBareabHbIC MPOTPAMMBI IT0 COOTBETCTBYIOIIUM HAMPABICHUSIM, YICOHBIC
TUTaHbL;
— WHBIC CBEACHHS, OTHOCSAIIMECS K JIOTOBOPY M COOTBETCTBYIOIICH
o0Opa3oBaTeabHON yciyre.

3. TIOPAJOK 3AKJIFOUEHMA JOTI'OBOPA
3.1. «Hcnomuutenp» 00f3aH 3aKIIOYUTH JOTOBOP NPHU HAJMYUKU BO3MOKHOCTH
OKa3aTh 3allpalliiBaeMylo «3aKkazuukoMm» o0pa3oBaTellbHyI0 yciyry. McnonHurens
HE BIPABE OKa3bIBATh NPEANOYTEHUE OJHOMY 3aKa3uWKy Iepea APYTHMM B
OTHOUIEHUH 3aKJIFOUEHHUS JOTOBOPA, KPOME CIIy4aeB, IPEAYCMOTPEHHBIX 3aKOHOM H
VWHBIMU HOPMaTUBHO-IIPABOBBIMU AKTaMHU.



3.2. JloroBop 3akiro4yaeTcs B MUCBMEHHOW (QOpME U COAEPKHUT CIEAYIOLIUE
CBEJICHUSL:

— HaMMEHOBAaHUE OPraHU3AIMK B COOTBETCTBHUM C ycTaBoM McnonHurens u Mecto
ero HaxoxxjaeHus: (ropuauyeckuit aapec: 630091, r. HoBocubupck, yia. Kpsuiosa,
24),

— (amwmnus, UM, OTYECTBO JIMIA, BBICTYMAIOIIET0 OT WMeHW HMcmomHuTens,
JIOKYMEHT, HA OCHOBAaHUHU KOTOPOT'O OHO JICHCTBYET;

— (pamuns, UMs1, OTYECTBO, MACTIOPTHBIC TaHHBIEC 3aKa34unKa, ero TenedoH U ajapec,
a MIpH 3aKJIFOUYEHUH JOTOBOPA C HECOBEPIICHHOJIETHUM 3aKa34MKOM (haMUJIHIO, UMS,
OTYECTBO, NACHOPTHBIE JAHHBIE POJIUTENS WIM 3aKOHHOTO IPEACTABUTEIS
HECOBEPIICHHOJIETHETO, €0 TeNedOH U ajpec;

— YPOBEHb M HAPABIEHHOCTh 00PA30BATEIbHBIX TPOTPAMM;

— CpOKM OKa3aHusi oOOpa30oBaTelbHBIX YCIYr, KOTOpble (DUKCUPYIOTCS B
JOKYMEHTaX, PpErJIaMEHTUPYIOLUX oOpa3oBaTelbHbI mporecc  (JIMLEH3Us,
oOpa3oBaTeNbHbIC MPOTPAMMBI, Y4COHBIC IIJIAHBI);

— CTOMMOCTb O0YYEHHUsI, TOPSAIOK OIJIAaThl, a TAKKE BO3MOXKHOCTh BO3BpaTa JICHET;
— JIOKYMEHT, KaKOT0 YpOBHsI (CTereHN ) 00pa3oBaHus OyI€T BbIIaH 00y4YaromeMycs
[0CJI€ YCIEIIHOTO OCBOEHUSI UM COOTBETCTBYIOIINX 00pa30BaTeNbHbBIX IPOrpaMM B
YCTaHOBJICHHOM TOPSKE;

— MOPSAIOK U3MEHEHUS U paCTOP>KEHUs JOTOBOPa;

— Jpyrue HEoOXOJUMBbIE CBEJICHHUS, CBA3aHHBIE CO CIEUU(PUKON OKa3bIBa€MbIX
00pa30BaTEIbHBIX YCIIYT.

3.3. JloroBop cocraBisieTcs B ABYX JK3EMIULIPAX, OAUH U3 KOTOPBIX HAXOOUTCA Y
Hcnonnurens, [pyrom — y 3aKka3zquka.

3.4. 3aka3uMkK 00s3aH OIUIATUTH OKa3bIBa€Mble 00Pa30BaTEIbHBIE YCIYTH B IOPSJIKE
M B CpPOKHM, YKa3aHHble B JOroBOpe. 3aKa3uuKy B COOTBETCTBUU C
3aKoHOAATeNLCTBOM Poccuiickoit denepanuu M0DKEH OBITh BBIJIAH JOKYMEHT,
HOJITBEPKJAIOLINI OIUIaTy 00pa30BaTEIbHBIX YCIIYT.

3.5. CrouMOCTh OKa3bIBa€MbIX OO0pa30BaTEIbHBIX YCIYT, OINPEACICHHBIX B
JIOTOBOPE, COOTBETCTBYET YTBEPKJACHHON IPUKA30M OIUIATE 3a 00yUYEeHHUE.

3.6. OTHOCTOPOHHUI OTKAa3 OT UCHOJIHEHHS IOTOBOPA BO3MOKEH TOJIBKO B CIIyYasix,
IIPELYCMOTPEHHBIX 3aKOHOM. OTBETCTBEHHOCTh CTOPOH IO JOTOBOPY, HOJDKHA
cootBeTcTBOBaTh ' K P® 1 orBeuars TpeGoBanusam 3akoHa PO «O 3amure mpas
noTpeOuTeNei».

3.6.1. VcnomHuTens OKa3bIBaeT 00pa30BATENbHBIE YCIYTH B MOPSAJIKE U B CPOKH,
OIpeJIEIeHHbIE JOTOBOPOM M BPEMEHEM OCBOCHHUSI pEaTu3yeMOil MpOrpaMMBl.
3.6.2. 3a HeucnojgHeHHWe JHOO0 HEHAUIESKAIlEE WCHOJHEHHE O00S3aTeIbCTB IO
noroBopy HcnonaHutens v 3aKa3uuMK HECYT OTBETCTBEHHOCTb, MPETYCMOTPEHHYIO
JIOTOBOPOM M 3aKOHOAATENBCTBOM Poccurickon denepanuu.

3.6.3. IIpu oOHapyXKeHUH HEAOCTATKOB OKa3aHHBIX 00Pa30BATEIbHBIX YCIYT, B TOM
YHClie OKa3aHUsl UX HE B MOJHOM O0OBEME, MPETyCMOTPEHHOM 00pa30BaTeIbHBIMU
mporpaMMamMy U y4eOHBIMH TUIAHAMH, «3aKa34WK» BIIPaBE MO CBOEMY BBIOODPY
noTpeOOBaTh:




a) 0e3BO3ME3IHOTO OKa3aHHsl 00pa30BaTENIbHBIX YCIYI, B TOM YHCIE OKa3aHHs
00pa3oBaTeNIbHBIX YCIYT B MOJHOM 00bEME B COOTBETCTBHH C 00pa30oBaTEIbHBIMU
nmporpaMmamu, y4eOHbIMH IJIAHAMU U JOTOBOPOM;

0) COOTBETCTBYIOIIETO YMEHBIICHHS CTOMMOCTH OKa3aHHBIX O0Opa30BaTEIbHBIX
YCIyT;

B) BO3MEUICHUS TOHECEHHBIX UM pAacXOJIOB IO YCTPAHEHHUIO HEJOCTATKOB
OKa3aHHBIX 00Pa30BaTEIBHBIX YCIYT CBOMMHU CUJIAMHU WJIM TPETHUMU JIUIIAMHU.
3.6.4. 3aka3uuMK BOpPABE OTKAa3aTbCs OT HUCIIOJHEHHs JOrOBOpa M MHOTPEOOBATH
MOJIHOTO BO3MEIIECHUSI YOBITKOB, €CJIIM B YCTAHOBJIEHHBIM JIOTOBOPOM CPOK
HEJOCTAaTKU OKa3aHHBIX 00pa30BaTENIbHBIX YCIYr HE yCTpaHeHbl VcronHHuTeNneM.
3aka3uMK TakKe BIpaBE€ pacTOPrHYTh JOTOBOp, €ClM WM OOHapy>KEHbI
CYLLECTBEHHbIE HEJOCTAaTKH OKa3aHHBIX OO0pa30oBaTENbHBIX YCIYI WA HWHBIE
CYILLECTBEHHbBIE OTCTYIUIEHHUS OT YCIOBHM JIOTOBOPA.

3.6.5. Ecam HcnosHuTens CBOEBPEMEHHO HE MPUCTYNHI K OKAa3aHUIO
oOpa3oBaTeNbHBIX YCIAYyr IO CBOEW BHHE, WIM €CIM BO BpEMs OKa3aHUs
00pa30BaTENbHBIX YCIYT CTAJI0 OYEBHUIHBIM, YTO OHO HE OyJET OCYIIECTBICHO B
CPOK, a TaKXe B CJIy4ae MPOCPOUKH OKa3aHHs 00pa30BATEIbHBIX YCIYr 3aKa3zuuK
BIIPaBE 110 CBOEMY BBIOODY:

a) Ha3HAuuTh VICIOTHUTENI0 HOBBIM CpPOK, B TeueHUEe KoToporo McmomHurtenb
JOJDKEH MPUCTYNHUTh K OKa3aHWIO 00pa30BaTENbHBIX YCIAYr W (WJIM) 3aKOHYUTH
OKa3aHHe 00pa30BaTENIbHBIX YCIYT;

0) moTpeOoBaTh YMEHBIIEHUSI CTOMMOCTH 00pa30BaTENIbHbBIX YCIYT;

B) PACTOPTHYTh AOTOBOP.

3.6.6. 3aka3uMk BHpaBe TNOTpeOOBaTh TIOJHOTO BO3MEIICHUS  YOBITKOB,
INPUYUHEHHBIX €My B CBSI3M C HapyLIEHHMEM CPOKOB Hauyaja U (WJIM) OKOHYAHHMS
OKa3aHMsl 00pa30BaTEIbHBIX YCIYT, a TAKXKE B CBSI3U C HEJOCTATKAMH OKAa3aHHBIX
o0pa30BaTeIbHBIX YCIIYT.

3.7. Bompocbl, HEe yperyJupOBaHHbIE HACTOSIIMM IOJIOKEHHEM 00 OKa3aHUH
aTHbIX 0O0pazoBaTenbHbIX yeryr AHO HoBocubupckuit Y ALl JIOCAA® Poccuu,
pa3pemaroTCs B COOTBETCTBUU C JACHUCTBYIOIIMM 3aKOHOAATEIBCTBOM POCCUMCKOU
denepanum.

3.8. Konrtponb 3a coOmto/ieHHeM JCHCTBYIOIIETO 3aKOHOAATENIbCTBA B YacTH
OKa3aHMsl IUIATHBIX YCIIYTI OCYILECTBIISIFOT OpraHbl, HA KOTOPHIE B COOTBETCTBUHM C
3aKOHAMH M MHBIMU HOPMATHBHBIMHU NPAaBOBbIMU akTamu Poccuiickonn @enepanumn
BO3JI0’KEHBI KOHTPOJIbHBIE (PYHKIUH.

4 TIOPAJOK ITOJYYEHUA U PACXOJOBAHUA NEHEXHBIX CPEJCTB
4.1. 3aka3uMk 00s3aH OIUIATUTH OKa3bIBA€MbIE IUIATHBIE YCIYT'M B MOPSAKE U B
CPOKH, YKa3aHHBIE B IOTOBOPE.

4.2 Onuiara rIaTHeIX yCIIyT IPOU3BOAUTCS KaK HATMYHBIM IIyTEM (YEpe3 Kaccy), TaK
u OCe3HaTWYHBIM IMyTeM (HA pPACUETHBIM cueT). 3aKa3uWKy B COOTBETCTBUH C
3aKOHO1aTEJIHLCTBOM Poccuiickoit denepanuu BbIJIACTCS JIOKYMEHT,
NOATBEPKIAIOIIMI OIUIATYy YCIYT.

4.3 Omnata IUIATHBIX YCIOYT, OKa3bIBAEMbIX JPYTMMH YUPEKIACHUSMH U
OpraHu3alysIMHM, a TaKkKe TpaxJAaHaMH, 3aHMMAIOLIUMUCS WHIMBUAYaJIbHOU



TPYAOBOM JESATENBHOCTHIO, MOXET MPOU3BOJIUTHCS HEMOCPEACTBEHHO 3THUM
UCIIOJIHUTEIISIM YCIIYT (HaJTUYHBIM WM Oe3HAIMYHBIM ImyTeM). [lepenaya HaTMyHbIX
JICHET B MHBIX CIIy4asX JIMIaM, HEMOCPEICTBEHHO OKa3bIBAIOIIMM IUIATHBIE YCIYTH,
WM IPYTUM JIUIAM 3alpeniaeTcsl.

4.4 VcrionHUTEIb BIPaBE CHUXKATh OTJCIBHBIM JIMIIAM IIEHBI Ha IUJIaTHBIC YCIYTH,
O0CBOOO0XIaTh OT YILJIAThI MOJTHOCTHIO.

4.5 VicnonHuTeNnb O CBOEMY YCMOTPEHHIO PAaCXOIYyeT CPEICTBA, MOIYYEHHBIE OT
OKa3aHWs IUIaTHBIX ycayr. [loilydeHHBIM [J0XOJ pPacxoAyeTrcss Ha LEeId B
COOTBETCTBHUH C Y CTAaBHOM JESATEIBHOCTBHIO:

— TMPOBEACHUE MEPONPHUATUI, HANPABICHHBIX Ha MPOPUIAKTHKY O0€30MacHOCTh
MOJIETOB;

— pa3BUTHE U COBEPILIEHCTBOBAHUE 00Pa30BaTEIHLHOTO MPOLIECCa;

— pa3BUTHE MaTEpHAILHOM 0a3bl;

— yBeIM4YeHHUE 3apaboTHOM MIIaThl COTPYIHUKAM;

— JIpyTH€ LEIN B COOTBETCTBUHU C YCTABHOM J€ATEIBHOCTBIO.

4.6 AHO Hosocubupckuit YALl JOCAA® Poccuu ener ydeT MOCTYIUICHUS U
UCIIOJIb30BAHUSI CPEJACTB OT IUIATHBIX YCIYT B COOTBETCTBUHM C JCHCTBYIOIIUM
3aKOHOJIaTEJILCTBOM



